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1.You are creating a case type to process job applications for a large 
corporation. Jobapplications for security positions reguire a physical 
assessment in addition to the standard criminal background check. 
The physical assessment can occur before or after the background 
check. How do you configure a case type to achieve the reguired 
behavior? 

A.Create a process for the physical assessment that is followed by a 
process for the backgroundcheck. 

B.Create a process for the physical assessment that is parallel to the 
background check process. 

C.Create a process on one stage for the background check and a 
process on another stage for the physical assessment. 

D.Create a process for the background check and an optional 
process for the physical assessment. 

Answer: B 
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2. An online sales application supports both laptop and mobile devices. You 
are configuring theapplication skin and you notice the responsive layout in the 
mobile device is not displaying views as stakeholders reguire. Which two 
options allow you to resolve this situation without negatively impacting the 
laptop users? (Choose two.) 

A.Use the same application skin in all portals. 

B.Update the process to give mobile users a separate portal. 

C.Do not use a skin for the mobile application version. 

D.Adjust the responsive behavior in the skin for optimal viewing in the mobile 
portal. 

Answer: A, C 
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3. Identify the two reguirements that are satisfied by using a data 
transform. (Choose two.) 

A.Display the same data on multiple user views. 

B.Convert integer data to text data. 

C.Copy an existing order to a new case. 

D.Validate the format of a property value. 

Answer: B, C 
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4. A reservation process allows customers to reserve a flight, hotel 
room, and rental car as partof a travel itinerary. Which configuration 
displays a check box to allow users to select travel insurance only if 
the itinerary includes a flight? 

A.A visible when condition applied to the check box 

B.An action set applied to the check box 

C.A declare expression configured for forward chaining 

D.A validate rule applied to the flow action 

Answer: A 
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5. Which two configurations do you use to validate the minimum age 
of a new potential customer in the Collect Account Information 
assignment step? (Choose Two) 

A.Create and Edit Validate rule to check the customer age. 
B.Reference the Edit Validate rule on the Collect Account Information 
flow action. 

C.Reference the Validate rule on the Collect Account Information 
flow action. 

D.Reference the Validate rule on the Collect Account Information 
assignment. 

E.Reference the Edit validate rule on the Collect Account Information 
assignment. 

F.Create a Validate rule to check the customer age. 

Answer: C, F 
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6. Which two items must be provided by the user to add an external 
data source to a data object? (Choose Two) 

A.The authenticating information, if reguired by the corresponding 
service 

B.A data transform to map the application data model to the 
connector 

C.A simulated data source to test the implementation 

D.The uniform resource identifier that identifies the web service 
Answer: A, D 
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7.A moving company provides customers with a tool that 
recommends a moving vehicle based on the number of bedrooms in 
their current living space and whether they are planning to move 
heavy furniture like bed frames, mattresses, or couches. Based on 
the customer inputs, a decision table presents the customer with a 
recommendation. 

Which two configurations do you use together to build the decision 
table? (Choose Two) 

A.Create a column for the recommended moving vehicle. 

B.Create rows for the recommended moving vehicle. 

C.Create two rows, one for the number of bedrooms and one for 
whether the customer is moving heavy furniture. 

D.Create two columns, one for the number of bedrooms and one for 
whether the customer is moving heavy furniture. 

Answer:A, D 
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8. A bookseller maintains a database of more than 10,000 book titles. 
You have been asked to configure a form that a allow users to select 
a book by title. 

How do you configure the form? 

A.Add a drop-down control arid source the data from the property 
value used in the control. 

B.Add a drop-down control and Source the data using a data page. 
C.Add an autocomplete control and Source the data using a data 
page. 

D.Add an autocomplete control and source the data from the 
clipboard work page. 

Answer:C 
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9. When applying for a credit limit increase, customers with 
standard credit cards must provide information in an 
Employment Information process. Reguests from customers 
with Platinum credit cards automatically skip this process. 
What task do you perform to implement this reguirement? 
A.Add an Approve/Reject step to test the card type. 

B.Add a card type true/false field to a user view. 

C.Add a custom condition to start the process by testing the 
card type. 

D.Add a validation condition to the card type for continued 
processing. 

Answer:C 
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10.Which two items must be provided by the user to add an external 
data source to a data object? (Choose Two) 

A.The authenticating information, if reguired by the corresponding 
service 

B.A data transform to map the application data model to the 
connector 

C.A simulated data source to test the implementation 

D.The uniform resource identifier that identifies the web service 
Answer:A, D 


